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A letter from our Chair 
Thank you for your interest in becoming a Trustee of Sue Ryder.

Sue Ryder is not only delivering palliative and end of life care and 
bereavement support to thousands of people every year, we are 
helping to shape the future of how society responds to dying, death and 
grief. Through our services, research, campaigning and partnerships, we 
are leading conversations, challenging assumptions and driving change 
across the sector. For more than 70 years, Sue Ryder has provided 
expert care and support to people facing death and grief. Today, our 
nurses, clinicians, counsellors, staff and volunteers reach hundreds of 
thousands of people through our healthcare services, online support, 
community programmes and retail network. At the same time, we 
continue to champion the voices of people who are dying or grieving 
and advocate for the changes needed to improve care and support 
across the UK.

As demand for palliative and end of life care continues to grow, the 
need for innovative, sustainable and compassionate solutions has never 
been greater. Sue Ryder is responding with ambition. We are expanding 
our reach, developing new models of care, strengthening our 
bereavement support services and influencing national policy to ensure 
that everyone can access the support they need at life's most difficult 
moments. Our vision is bold: a society that supports everyone through 
dying and grief.

This is an exciting time to join the Board. We have a clear strategy, a 
strong reputation, a committed workforce and volunteer community, 
and a determination to increase our impact. As we look to the future, 
we are seeking exceptional individuals who can help guide the charity 
through its next phase of development and ensure that Sue Ryder 
continues to lead change across the palliative and end of life care 
sector.

We are particularly interested in candidates who bring expertise in 
clinical leadership, finance or commercial strategy, alongside a 
commitment to our purpose and values. Whatever your background, 
you will share our belief in the importance of compassionate care, 
equitable access to support and the power of collaboration to 
improve lives.

Our Trustees play a vital role in shaping strategy, overseeing 
performance and supporting the Executive Team to deliver high-
quality services. They provide constructive challenge, independent 
thinking and stewardship, helping to ensure that Sue Ryder 
continues to respond to changing needs while remaining true to the 
people and communities we serve.

We are committed to building a Board that reflects the diversity of 
those communities and warmly welcome applications from 
individuals whose experiences and perspectives are currently under-
represented in charity governance.

If you are motivated by the opportunity to help shape the future of 
one of the UK's most respected charities and contribute to a vision of 
a society that supports everyone through dying and grief, we would 
be delighted to hear from you.

Dr Rima Makarem, Chair of Trustees



Impactful 

Putting people who are 
grieving or living with a 
life-limiting condition at
the heart of our work.
We listen and learn from
people who have been
affected by dying and
grief. We use their
experiences to help us
design new services, 
information and resources 
and to inform the issues on 
which we raise awareness
and campaign for change.

A sustainable organisation. 
We act responsibly and are 
committed to becoming
a truly ethical and sustainable 
organisation financially, 
operationally and 
environmentally.

Our vision, goals and values

Our vision, goals and values

Our vision

We want a society that supports
everyone through dying and grief.

A society where the voices of people
who are dying or grieving are heard,
where everyone gets the care and
support they need and services are
integrated with the wider healthcare
system.

A society where everyone can have
open and honest conversations with
their friends and family to help them
prepare for death and where people 
with a life-limiting diagnosis are
supported to live well in the time they
have left.

Where trusted resources, information
and bereavement services are
accessible to everybody who needs
them and where communities across
the country provide compassion and
support to those in need so that 
nobody grieves alone.

Our five goals

To ensure our strategy becomes a
reality for people across the UK, we
have set ourselves five strategic goals:

Our values

Our values underpin and inform how we approach our work and will help us to
deliver our vision of a society that supports everyone through dying and grief.

Supportive 

Equity, diversity and 
inclusion. We are
inclusive, value diversity 
and actively work to reach
different communities with
our services, information 
and support, and ensure
they are accessible.

Our people. We want Sue 
Ryder to be a great place to 
work and volunteer, where 
everyone feels they 
belong. We are committed 
to creating an inclusive 
culture in which everyone 
can thrive, develop and feel 
valued.

Connected 

Working collaboratively.
We work in partnership,
learn from others and
share our expertise to 
enable everybody to get
the best possible care and
support.

Our supporters and 
volunteers. Our work 
would not be possible 
without the generosity of 
our supporters and our 
volunteers. We
will inspire more people to 
fundraise, donate, 
volunteer, campaign and 
advocate for us.

Transforming 
our palliative 

and end of life 
care

Growing our grief 
support

Using our 
evidence, voice 
and campaigns 

to create  
positive 
change

Ensuring we 
have a positive 

impact on 
communities

Using our 
expertise to 

support wider 
society

We want to lead the way in developing a new ecosystem for palliative and end of life care, to ensure 
everyone approaching the end of their life can access the care and support they urgently need.



Sue Ryder at a glance

Sue Ryder at a glance
In 2024–25, we…

Provided more than 11,200 
Online Bereavement Counselling
sessions and assessments.

Reached the milestone of 40,000 
members on our Online Bereavement 
Community, increasing membership by 25%.

Employed approximately 600 Sue Ryder 
Nurses, doctors and healthcare
professionals providing expert care.

Were supported by more than 11,600
volunteers who donated over 1.4 million
hours of their time.

Delivered
bereavement
training to 45 MPs
and their teams, to
help them to support
constituents.

Delivered more than 655,100 
hours of end of life care, managing

pain and symptoms and
making more space for final days 

to be filled with love.

Had nearly 5,000people sign our
letter to the next Government 
ahead of the 2024 General 
Election, calling on them to make
support for dying and grieving
people a priority.

Had approximately 400
Sue Ryder shops across
the UK selling donated 
and pre-loved items, as
well as new goods such
as grow-your-own kits
and crafting materials.



The Board of Trustees is responsible for the overall governance of Sue 
Ryder. Trustees are appointed by the board for three years and can be 
reappointed for further terms of three years up to a maximum of nine 
years. 

Responsibility for the day-to-day running of the charity is delegated to the 
Chief Executive. The Chief Executive is supported by a group of executives 
and senior managers. The Chief Executive attends all board meetings and 
other executives attend as required. The Nominations Committee oversees 
the recruitment, appointment, induction and training of new trustees. 
Trustees are recruited following open advertising or by using the services of 
external advisors. Appointment is based on merit against objective criteria 
and taking into account the benefits of diversity on the board. In recruiting 
new trustees, we seek to maintain a balance of skills and experience 
appropriate to the charity’s activities. 

The Chief Executive and Chair of Trustees take responsibility for making 
sure trustees receive a corporate induction, including access to 
organisation documents and those relevant to the committees on which 
they sit, as well as an online pack of up-to-date strategic information. They 
are taken through the legal requirements of their role and, on starting, one-
to-ones with board colleagues are arranged in a timely manner. Trustees 
may also attend an online induction from The National Council for 
Voluntary Organisations (NCVO). 

Trustees are all required to complete training on safeguarding, 
cybersecurity and GDPR and sign a confidentiality agreement. 

The Board of Trustees

The Board of Trustees
The Board of Trustees meets five times a year to review the 
performance of the charity both financially and in meeting its 
charitable objectives. To discharge its governance responsibilities 
effectively, the board has created a number of committees (trustees 
form the membership with executives in attendance, as well as 
other staff where invited to discuss relevant topics), which have 
delegated powers from the main Board of Trustees. 

These committees and their remits are: 

• Health and Social Care Committee (four times a year) – supports 
and develops a sustainable healthcare strategy and oversees 
clinical risk. 

• People and Remuneration Committee (four times a year) – 
covering all aspects of human resources. 

• Nominations Committee (as required) – recommends the 
appointment of new members of the Board of Trustees. 

• Finance, Investment and Commercial Committee (five times a 
year), which monitors and reviews the financial performance of 
the charity including its investment and commercial performance, 
and reviews strategies and business cases. 

• Audit and Risk Committee (five times a year), which monitors and 
reviews financial and other risk and associated controls, 
integrated governance (both clinical and corporate) and financial 
assurance across the whole of the charity’s activities.



We are more determined than ever to achieve our
vision of a society that supports everyone through

dying and grief.



Role description

Role description
Sue Ryder is seeking to appoint three new Trustees who will bring 
complementary skills and experience to the Board. These appointments 
come at an important point in the charity's development as it aims to 
transform the experience of everyone facing dying or grief in the UK. 
We are proud to be leading this movement for urgent change, growing 
our impact through our unique expertise and presence in communities 
across the UK, with the support of our experienced staff, dedicated 
volunteers and our supporters. Given our wider ambitions, we are 
particularly interested in candidates with expertise in the following 
areas:

Clinical Expertise

We are seeking a senior clinician with significant experience in palliative 
and end of life care. Candidates may have worked in healthcare delivery, 
commissioning, academia or policy and will bring a deep understanding 
of the challenges and opportunities facing end of life care across the UK.

They will provide strategic insight on quality, patient experience, 
innovation and the evolving landscape of palliative care and support the 
Board in ensuring that Sue Ryder continues to deliver outstanding, 
person-centred services.

Specific expertise sought

Candidates will bring experience of financial stewardship, risk 
management, governance and organisational sustainability. 
Experience gained within the charity, healthcare, public or 
commercial sectors would all be welcomed. The successful candidate 
would be expected to contribute to the work of the Finance and Audit 
Committees.

Commercial Expertise

We are seeking an individual with broad commercial experience 
gained at a senior level. Candidates may come from sectors including 
retail, consumer, digital, technology, professional services or other 
complex organisations.

They will bring experience of growth, innovation, customer 
engagement, transformation and organisational development, helping 
Sue Ryder to strengthen its long-term sustainability and maximise 
opportunities to diversify income and increase impact.

Finance Expertise

We are seeking a Trustee with strong financial leadership experience 
and an accountancy qualification.



All Trustees
Trustees are collectively responsible for the governance and strategic 
leadership of Sue Ryder. Working as members of the Trustee Council, they 
ensure that the charity is well-led, financially sustainable, legally 
compliant and focused on delivering its charitable purpose.

Trustees play a central role in shaping Sue Ryder’s strategy, scrutinising 
performance and supporting the Executive Team to deliver high-quality 
services for people with palliative, end of life care and grief and 
bereavement support needs. They provide constructive challenge, bring 
independent judgement and help ensure that decisions are made in the 
best interests of current and future beneficiaries.

The Board is also responsible for safeguarding Sue Ryder’s assets, 
reputation, values and long-term sustainability. Trustees are expected to 
uphold the highest standards of governance and act as ambassadors for 
the charity, supporting its work with stakeholders, partners, supporters 
and the wider public.

Key responsibilities

Trustees will be expected to:

• Contribute to the development and approval of Sue Ryder’s 
strategy, ensuring it is ambitious, realistic and aligned with the 
charity’s purpose and values.

• Provide effective oversight of performance, risk, finance, quality, 
people and organisational sustainability.

• Scrutinise and challenge plans, budgets and major decisions 
constructively and proportionately.

• Ensure that Sue Ryder complies with charity law, company law, 
regulatory requirements and its governing document.

• Safeguard the charity’s assets and ensure that resources are used 
effectively and only in furtherance of its charitable objects.

• Support and hold the Chief Executive and Executive Team to 
account for delivery of the agreed strategy and business plan.

• Promote a culture of openness, accountability, inclusion and 
continuous improvement.

• Bring independent judgement, strategic insight and relevant 
professional expertise to Board and Committee discussions.

• Act as an advocate and ambassador for Sue Ryder, enhancing its 
reputation and supporting its relationships with key stakeholders.

• Work collaboratively with fellow Trustees, the Executive Team and 
others, while maintaining appropriate independence and 
objectivity.

• Participate in Board evaluation, Trustee development and wider 
governance activity.

• Uphold Sue Ryder’s values and demonstrate the Nolan Principles 
of public life: selflessness, integrity, objectivity, accountability, 
openness, honesty and leadership.





Specific experience

Candidates will bring significant expertise in one of the areas outlined 
above and will also demonstrate:
• Senior leadership experience gained within a complex organisation. 
• The ability to contribute strategically and constructively to Board 

discussions. 
• Strong stakeholder management and communication skills. 
• Experience of leading through change, transformation or growth. 
• Sound judgement and the ability to analyse complex issues and 

provide appropriate challenge. 
• A commitment to good governance and organisational accountability. 
• An understanding of, or strong interest in, health and social care and 

the issues affecting people requiring palliative and end of life care, 
grief, and grief and bereavement support. 

General skills and experience

Candidates should demonstrate:
• Experience of working with Boards, either as an executive or non-

executive, within the charity, public or private sectors. 
• Strategic planning, performance management and risk oversight 

experience. 
• Excellent communication skills and the ability to listen sensitively to 

the views of others, earning trust and respect from fellow Board 
members. 

• The ability to act as an ambassador for Sue Ryder and represent the 
charity externally. 

• Personal credibility and integrity, with strong influencing skills 
practised at senior level. 

• The ability to seek, challenge, assimilate and analyse information to 
support robust decision-making. 

• A strong commitment to equality, diversity and inclusion. 

Person Specification

Person Specification

Personal attributes

Successful candidates will:
• Identify with and demonstrate commitment to Sue Ryder's 

purpose and values. 
• Have a genuine desire to improve the lives of people with 

palliative, end of life care and grief and bereavement support 
needs. 

• Think strategically, independently and creatively. 
• Demonstrate a balanced and proportionate approach to risk. 
• Be willing to provide constructive challenge and support. 
• Work collaboratively and effectively with fellow Trustees and 

the Executive Team. 
• Have the capacity and commitment to devote the necessary 

time and effort to the role. 
• Understand and accept the legal duties and responsibilities of 

trusteeship. 
• Demonstrate the Nolan Principles of public life: selflessness, 

integrity, objectivity, accountability, openness, honesty and 
leadership. 

Commitment to diversity

Sue Ryder believes that diversity of thought, experience and 
background strengthens governance and decision-making. We are 
committed to building a Board that better reflects the communities 
we serve and warmly welcome applications from people from all 
backgrounds, particularly those whose perspectives and 
experiences are currently under-represented in charity 
governance.



Terms of 
Appointment
Trustees are appointed on a pro bono basis. 

All Trustees are expected to devote sufficient time to 
contribute to our work. We estimate this will require 
between 1.5-2 days a month. The Board of Trustees meets 
five times a year and we anticipate trustees will also join 
subcommittees.  

Trustees are appointed for an initial term of three years 
before being eligible for reappointment for up to a further 
two terms of three years. 

Key dates to remember: 

Successful appointees would hopefully be able to join the 
Trustee strategy day on the 21st of October 2026.



How to apply
Saxton Bampfylde Ltd is acting as an employment agency advisor 
to Sue Ryder on these appointments.

Candidates should apply for this role through our website at 
roles.saxbam.com using code ZAHAVE

Click on the ‘apply’ button and follow the instructions to upload a 
CV and cover letter and complete the online equal opportunities 
monitoring* form.

The closing date for applications is noon on Monday 27 July.

* The equal opportunities monitoring online form will not be shared with 
anyone involved in assessing your application. Please complete as part of the 
application process.

GDPR personal data notice
According to GDPR guidelines, we are only able to process your Sensitive 
Personal Data (racial or ethnic origin, political opinions, religious or philosophical 
beliefs, trade union membership, genetic data, biometric data, health, sex life, or 
sexual orientation) with your express consent. You will be asked to complete a 
consent form when you apply and please do not include any Sensitive Personal 
Data within your CV (although this can be included in your covering letter if you 
wish to do so), remembering also not to include contact details for referees 
without their prior agreement. 

• Read our guide to writing cover letters

https://www.saxbam.com/a-guide-to-writing-cover-letters/



