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A welcome letter from Jenny Simmonds

Thank you for your interest in the Financial Ombudsman Service and in applying for the role of General Counsel.

The Financial Ombudsman Service plays a vital role in resolving disputes impartially between consumers and financial businesses and supporting 
trust and confidence in the UK financial system. Every year, we make decisions on thousands of complex issues, balancing fairness with 
consistency and independence with accountability.

This is a pivotal time for the organisation as we respond to change across financial services and evolve our service to meet the needs of 
consumers, businesses and wider stakeholders. We aim to set the standard for modern, efficient and accessible alternative dispute resolution 
while maintaining the quality, fairness and impartiality at the heart of our work.

The General Counsel will lead our Legal function and Data Protection and Information Insights team, providing strategic, practical and high-quality 
advice that protects the organisation, enables effective decision-making and supports fair, consistent and defensible outcomes. You will advise the 
Board, Executive Team, Chief Ombudsman, Chief Executive and senior leaders on complex, sensitive and high-risk matters across casework, 
litigation, public and regulatory law, employment, commercial activity, data protection, information rights, technology and organisational change.

You will protect the integrity of our casework decision-making, lead our approach to litigation and judicial review, and ensure legal risks and 
emerging themes are identified early and clearly understood. You will also oversee data protection and information rights, ensuring the 
appropriate independence and visibility of the Data Protection Officer while helping the organisation navigate the opportunities and risks arising 
from AI, emerging technologies and the evolving use and sharing of data.

A key priority will be developing a modern and effective legal operating model, with clear centres of expertise, strong legal operations, accessible 
guidance and effective management of external counsel. You will ensure high-performing Legal and Data Protection and Information Insights 
functions that provide pragmatic and proportionate advice, enabling colleagues to make confident decisions while maintaining legal 
independence, privilege and professional standards.

We are looking for an outstanding legal and enterprise leader with the judgement to balance legal risk, statutory and regulatory obligations, 
operational realities and wider organisational outcomes. You will contribute beyond the legal function, taking collective responsibility for our 
strategy, transformation, culture and long-term success. This is an exciting opportunity to shape a modern legal function at the heart of an 
organisation of national importance, and we look forward to receiving your application.

Jenny Simmonds
Chief Executive Officer



At the Financial Ombudsman Service, 
we make decisions on a range of 
complex and difficult issues. Every year 
we resolve thousands of disputes 
between consumers or small 
businesses and their financial service 
providers.
 
The Financial Ombudsman Service is a 
free and impartial service that aims to 
resolve complaints in an efficient and 
effective way. We also use and share 
the insight generated through our work 
with a broad range of stakeholders, 
including consumer groups, the 
financial services sector, the Financial 
Conduct Authority (FCA) and HM 
Treasury (HMT), helping to improve 
the wider financial services ecosystem. 
We set the standard for modern, 
efficient and accessible alternative 
dispute resolution.
 
Our work requires fairness, consistency 
and robust, independent decision-
making within an increasingly complex 
and evolving financial landscape. 

Through a strong evidence-led 
approach, we seek to deliver fair 
outcomes for individual parties while 
using the insight gained from our 
casework to contribute to wider 
understanding of the issues affecting 
consumers, small businesses and 
financial services.

 At an executive level, the organisation 
is driven by a clear focus on strategic 
delivery, operational resilience and 
continuous improvement. Senior 
leadership is responsible for ensuring 
that we respond effectively to shifting 
demand, emerging risks and innovation 
across financial services, while 
maintaining the highest standards of 
service and professionalism. By 
leveraging data and insight and 
working collaboratively with consumer 
representatives, industry, regulators 
and government, we contribute to a 
more transparent, responsive and 
consumer-focused financial services 
environment.

About us



The General Counsel leads the organisation’s legal function, providing 
strategic, practical and high-quality legal advice that protects the 
Financial Ombudsman Service, supports effective decision-making and 
helps the organisation deliver fair, consistent and defensible outcomes.

In addition to leading the Legal function, the General Counsel will lead 
the Data Protection and Information Insights team, bringing together 
legal, data protection, information rights and organisational insight 
expertise under a clear and coherent leadership model.

The role provides leadership across casework, litigation, public and 
regulatory law, employment, commercial, procurement, data 
protection, information rights, technology and organisational change. It 
ensures legal risk is understood, managed and escalated appropriately, 
while enabling the organisation to deliver its statutory purpose with 
confidence and integrity.

The purpose of the role

The General Counsel also leads the development of a modern legal 
operating model, including clear centres of expertise, effective triage, 
legal operations, external counsel management, legal MI and accessible 
guidance that supports consistent decision-making across the 
organisation.

The General Counsel leads the organisation’s data protection function, 
ensuring compliance with all data protection legislation. This role will be 
critical as the organisation expands its use of emerging technologies and 
considers how we share and use our data. Maintaining the right balance 
between managing risk and protecting consumer and colleague data will 
be vital.

At the Financial Ombudsman Service, we’re working to enhance our service by setting the 
standard for modern, efficient, accessible alternative dispute resolution. 





You are accountable for...

• Leading the organisation’s Legal function and Data Protection and 
Information Insights team, setting the strategy, standards and ways 
of working needed to support the organisation’s statutory purpose 
and strategic objectives.

• Providing trusted legal advice to the Board, Executive Team, Chief 
Ombudsman, Chief Executive and senior leaders on complex, 
sensitive and high-risk matters.

• Ensuring the organisation receives clear, consistent and high-quality 
advice across casework, public law, financial services regulation, 
litigation, employment, commercial, procurement, data protection, 
information rights, technology and transformation.

• Protecting the integrity and defensibility of casework decision-
making by providing expert legal advice on complex casework, DISP 

rules, legislation, judicial review risk and regulatory reform.
• Leading the organisation’s approach to litigation, judicial review 

strategy, external legal representation and significant legal disputes.

• Developing clear legal centres of expertise so colleagues and 
stakeholders know who is accountable for each area of law, 
improving consistency, efficiency and quality of advice.

• Overseeing legal operations, including legal intake, triage, work 
allocation, legal MI, capacity management, external counsel cost 
management, knowledge management and process improvement.

• Ensuring that the DPO and the organisation’s data protection, 
information rights, FOI and subject access functions operate with 
appropriate independence, confidentiality and executive-level 
visibility.



• Advising on legal risk arising from organisational change, 
Modernising Redress, transformation activity, technology, AI and 
new ways of working.

• Ensuring legal risks, themes and trends are identified early, reported 
clearly and used to inform organisational decision-making, risk 
management and service improvement.

• Maintaining effective legal frameworks, policies, guidance, 
precedents and knowledge tools that help colleagues make 
consistent, legally sound and practical decisions.

• Managing external legal advisers effectively, ensuring specialist 
support is used where needed and delivers appropriate value for 
money.

• Ensuring a high-performing Legal function and Data Protection and 
Information Insights team, with clear roles, strong professional 
standards, effective development and succession planning, and clear 
accountability for delivery.

• Creating a culture where legal colleagues provide practical, 
accessible and proportionate advice, while maintaining legal 
independence, privilege and confidentiality where required.

• Contributing actively to the collective leadership of the Financial 
Ombudsman Service, taking accountability for organisational success 
beyond your own area of responsibility and working across 
organisational boundaries to deliver shared outcomes.



Your experience, skills and capabilities 
include… 

• Qualified solicitor or barrister, with significant senior legal leadership experience 
in a complex organisation and substantial experience of litigation and contentious 
matters. 

• Outstanding legal judgement, with a track record of advising Boards and 
Executive Teams on complex, sensitive and high-risk matters and providing clear, 
pragmatic and proportionate advice that enables effective organisational decision-
making. 

• A strong track record of leading and developing high-quality legal teams, 
building capability, accountability and performance and creating a culture in which 
Legal enables effective decision-making rather than simply identifying risk. 

• Experience of modernising and improving the effectiveness of a legal function, 
including its operating model, ways of working, use of technology and data, and 
management of external legal support. 

• Strong commercial and political awareness, with the ability to balance legal risk, 
regulatory and statutory obligations, operational realities and wider organisational 
outcomes. 

• Proven executive and enterprise leadership, contributing beyond the legal 
function to organisational strategy, transformation, culture and performance, and 
taking collective responsibility for organisational success.



How to apply

If you would like a confidential discussion about the role, please 
contact Belinda Beck at belinda.beck@saxbam.com. All 
applications will be acknowledged.

Disability Confident Scheme: Candidates wishing to be considered 
under the Disability Confident Scheme should indicate this by 
selecting the relevant option on the equal opportunities monitoring 
form.

GDPR personal data notice
According to GDPR guidelines, we are only able to process your Sensitive Personal 
Data (racial or ethnic origin, political opinions, religious or philosophical beliefs, 
trade union membership, genetic data, biometric data, health, sex life, or sexual 
orientation) with your express consent. You will be asked to complete a consent 
form when you apply and please do not include any Sensitive Personal Data within 
your CV (although this can be included in your covering letter if you wish to do so), 
remembering also not to include contact details for referees without their prior 
agreement. 

 

Saxton Bampfylde Ltd is acting as an employment agency adviser 

to the Financial Ombudsman Service on this appointment.

Candidates should apply for this role through our website at 

roles.saxbam.com using code GFOSM.

Click on the ‘apply’ button and follow the instructions to upload a 

CV and cover letter and complete the online equal opportunities 

monitoring* form.

The closing date for applications is noon on Thursday 29 October 

2026.

*The equal opportunities monitoring online form will not be 

shared with anyone involved in assessing your application. Please 

complete as part of the application process.

mailto:belinda.beck@saxbam.com


Terms of appointment
Location: The role can be based anywhere in the UK, with the 

Financial Ombudsman Service’s main offices in London and 

Coventry; however, the successful candidate will need to spend 

time in London frequently as part of the role. Most of the GC’s 

team is based in the London office.

Salary: Salary will be competitive: it will reflect the seniority of the 
role and will depend on skills and experience. A comprehensive 
benefits package including 30 days annual leave, non-contributory 
pension with additional matching, private health insurance, and 
more.

Contract type: This is a full-time role. Applications from job-share 
partners are welcome, although applications for other part-time 
working arrangements cannot be considered.

Timetable
• Campaign closes: Noon on Thursday 29 October 2026

• Shortlisting: w/c 23 November 2026

• Leadership assessments: w/c 30 November 2026

• Selection panel interviews: w/c 7 December 2026
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