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Message from the Chair of Council

(=
(\??’
(]

&) e

Thank you for your interest in joining the Council for Licensed
Conveyancers (the CLC).

The CLC has a unique niche as a specialist regulator of the most
used legal services — conveyancing and probate. It has
significant responsibilities in an area of considerable economic
and social importance. At a time when both the legal services
sector and the housing market are facing significant challenges
and being reshaped by economic conditions and government
policy, the CLC continues to demonstrate leadership and forward
thinking. It plays a prominent role in the government-led Al
Growth Lab and reform of the home-buying and selling process
and has been taking new steps in the regulation of probate
practice.

The CLC is a pure regulator and unlike other regulators in the sector has no linked
membership body. The CLC does maintain strong engagement with all relevant
stakeholders on the issues that matter in conveyancing and probate.

Established more than 40 years ago, the CLC is a forward-looking regulator committed to
developing its diverse pathways into legal careers and to encouraging innovation in the
legal services. Through its effective regulatory framework, it enables firms to respond to
market demands and meet the evolving needs and expectations of consumers. The CLC's
mission is to enhance consumer choice while upholding high standards of professional
practice and consumer protection.

The CLC is making good progress in delivering its strategic objectives, with growth
remaining one of them. This year has seen growth across the CLC's regulated community,
with many practices reporting increased turnover and a greater economic stability. We
have also seen a number of firms opting to work within our specialist regulatory regime,
which in turn is growing the share of the market we regulate. While challenges remain, the
outlook is broadly positive, presenting opportunities for further growth and service
enhancement across the conveyancing and probate sectors.
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The CLC is well placed to support its regulated community to respond to evolving
consumer needs and market demands. The organisation is in a strong position to advance
its ambitions and contribute meaningfully to the Government's wider programme of
reform to improve the home-buying and selling process and deliver better outcomes for
consumers. It has also been collaborating with STEP, a global professional body for
lawyers, accountants and financial advisers, to set professional standards for probate
practice.

Building upon the success of the initiatives launched during 2026, the CLC will continue to
strengthen its reputation and position as the specialist regulator for conveyancing and
probate services. Through effective regulation, a commitment to high professional
standards, a focus on innovation and meaningful stakeholder engagement, the CLC will
continue to play a key role in fostering a vibrant, innovative, competitive, and consumer-
focused legal services market.

As the terms of several current Council members come to an end, we are seeking to
appoint new members to help guide the next stage of the CLC's development. Serving on
the Council offers a unique opportunity to contribute to the leadership and governance of
a streamlined, focused, ambitious and forward-looking regulator. The CLC plays an
important role in supporting the conveyancing and probate sectors, helping to safeguard
the interests of millions of consumers each year. Council members play an active role in
governance and strategy, with opportunities to contribute to significant projects and
initiatives and the future direction of the organisation and the wider sector.

This is an exceptional opportunity for individuals who are passionate about effective
regulation, innovation, good governance, and advancing consumer outcomes. As the CLC
continues to evolve and grow, you will be making a meaningful and lasting contribution to
an organisation with a strong commitment to the public interest, while strengthening its
influence and impact across the legal services sector.

With best wishes

Dame Janet Paraskeva
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The Council for Licensed Conveyancers

The Council for Licensed Conveyancers was established under the Administration of Justice Act 1985 with a remit to focus on consumer protection and the public interest
in the regulation of conveyancing and probate practices and individuals. It is bound by statutory regulatory objectives under the Legal Services Act 2007. Our history
makes us fundamentally different from other legal services regulators - we were established as a pure regulator, without representative functions and without close ties to
a representative body, reinforcing our independence.

We have a forward-looking approach to the regulation of innovative, client-led provision of legal services. We are proud to be participating in the Al Growth Lab, an
initiative established by the Government to streamline and improve the home-buying and selling process and to provide consumers with greater choice.

The CLC has also taken a lead role working with the Ministry of Housing, Communities and Local Government and contributors from across the conveyancing sector,
including surveyors, estate agents and financial services organisations, to effect fundamental change in the home-buying and selling process.

Our regulatory activities include:

* setting educational and training standards for entry to the profession

* issuing licences to practise to those qualified to provide conveyancing and probate services and to Alternative Business Structures
* maintaining a register of all licensed conveyancers and regulated bodies

» setting standards to regulate the professional practice, conduct and discipline of licensed conveyancers and regulated bodies

+ setting standards to maintain adequate professional indemnity insurance and a compensation fund to protect consumers

* monitoring the work and conduct of regulated bodies

» providing guidance and advice to regulated bodies to maintain compliance with our regulatory requirements

* investigating allegations of misconduct and where appropriate taking disciplinary action, and

» collaborating with key stakeholders in the legal services market to monitor and shape future policy.

The CLC has a strong track record in regulation; we are committed to promoting the highest standards in legal services, through a proportionate, risk-based and
outcomes-focused approach to regulation.
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About the organisation cLcl

The Council for Licensed Conveyancers (CLC) is the independent regulatory body for the professions of licensed conveyancers and licensed probate practitioners in England
and Wales. In addition to setting the standards for these specialist lawyers, the CLC also licenses and regulates Recognised Bodies and Alternative Business Structures
providing conveyancing and probate services. The CLC was initially established under the terms of the Administration of Justice Act 1985. It operates within the terms of the
Courts and Legal Services Act 1990 and the Legal Services Act 2007, subject to the oversight of the Legal Services Board. It was established as a pure regulator, without
representative functions, and as such it has no direct tie to any membership body.

The CLC is a Designated Professional Body under Part XX of the Financial Services and Markets Act 2000 (FSMA 2000). As such the CLC is authorised to regulate licensed
conveyancer practices in the provision of the Regulated Activities specified under Part Il (Specified Activities) of the FSMA 2000 (Regulated Activities) Order 2001 in relation
to which the General Prohibition imposed by section 19 FSMA 2000 does not apply as a result of Section 327 of FSMA 2000.

Governance atthe CLC

The Council is the governance Board of the CLC. It is responsible for the strategic direction of the CLC and takes an active role in setting the CLC objectives and budget. The
Council exercises oversight over the Executive by regularly monitoring progress against the approved budget and business plan. The Executive reports performance against
budget and business plan to the Council on at least a quarterly basis.

The CLC's Council comprises of 5 Lay (non-lawyer) Members including the Lay Chair and 4 Professional Members who bring specialist expertise in conveyancing and probate.
The CEO is also a Member of the Council. The Lay Chair and all Council Members are appointed by the Council for terms of four years, renewable once, on a recommendation of
the Appointments Committee.

The Council constitutes the Appointments Committee, which in turn recommends to the Council appointment of the Chairs and Members of the Council, Audit and Risk
Committee and Remuneration Committee.

Under our Governance Framework, meetings of the Council must take place at least twice each year and are conducted in accordance with the CLC standing orders. The
established meeting pattern includes quarterly meetings throughout the year, as well as a dedicated meeting to consider and approve the Annual Financial Statements. The
business considered by the Council at meetings includes:

* Matters of policy;

* The making of Rules and approval of changes to existing Rules, which require the approval of the Legal Services Board;

* Approval of the Annual Report;

» Approval of the Annual Financial Statements;

+ Approval of contributions by CLC Practices and Licensed Conveyancers to the Compensation Fund, Practice Fund and all licence fees;

» Consideration of the reports and making appropriate actions arising from the minutes of Committees;

+ Delegation of authority to the Executive;

* Monitoring of the performance against the budget and business plan;

* Appointment and engagement of auditors. 8
Council for Licensed Conveyancers Council Members



Governance atthe CLC

Additionally, the Council holds two in-person workshops in London during the year, providing dedicated
time for strategic discussion, horizon scanning and the in-depth consideration of key policy and
regulatory matters.

The governance structure of the CLC includes the following committees:
* Audit and Risk Committee
* Remuneration Committee
* Appointments Committee

Meetings of each Committee take place on a regular basis throughout the year on dates determined by
the Chair of the relevant committee, and are scheduled to complement the cadence of the Council
meetings.

The meetings of the Council and Committees are held in private; however, certain papers are published on
the CLC website in advance of Council meetings and minutes of the Council meetings are published once
they have been approved at a subsequent meeting.

The Council delegates responsibility for investigation, disciplinary matters and appeals against regulatory
decisions of the CLC relating to members of the regulated community to an independent Adjudication
Panel.

The Adjudication Panel comprises both Lay and Professional Members, all of whom are independent of the
CLC.

Disciplinary hearings of the Adjudication Panel are open to the public and decision notices are published
on the CLC website.

The CLC's work is currently supported by the Technology and Innovation Working Group (TIWG), the
Consumer Reference Group (CRG) and the Professional Reference Group (PRG).

In addition to the formal committees, the Council establishes advisory and task and finish groups from
time to time to explore matters of strategic importance and provide insight into the issues relevant to the
CLC and its regulated community. Previous task and finish groups have worked on matters such as
consumer complaints, and on the compensation fund.

New Council Members will have the opportunity to get involved in the work of these groups.
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CLC organisational structure

The CLC organisation chart is provided overleaf to support understanding of its structure, reporting relationships, and allocation of responsibilities.

CLC Organisation Chart
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Streamlining of the home-buying and selling process is recognised as an important contributor towards economic growth. As well as the standard non-
executive responsibilities, we are looking for Lay Members who will bring their expertise to bear in change projects, including:

* Championing regulation in the interest of consumers

» Digital business practices

* Media, business-to-business relations and communications
* Probate services.

Key information

* The appointment is for up to 4 years initially, renewable for one further term of up to 4 years.

* The likely time requirement is approximately 15 - 18 days per annum.

* These positions are remunerated at £15,800 per annum, plus approved expenses where applicable. Remuneration is inclusive of all entitlements and is paid via
PAYE.

* Committee Chair roles carry a supplement of £2,668.

* We embrace flexible and remote working where feasible. Committee meetings and CLC events may take place either in person or virtually. In-person
participation is expected for strategic discussions and workshops, meetings for which take place in London.

* Closing date for applications and covering statements is 26 October 2026.

* Interviews for shortlisted candidates will be held in person, in London, on 3 December 2026.

* The term of office of successful candidates will commence no later than 1 May 2027 but we may wish to invite successful candidates to the Council earlier.

* The CLC is committed to equality, diversity and inclusion. If you require any reasonable adjustments during the recruitment process, please let us know.
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Person Specification — Lay Member, CLC Council

* Non-executive experience at Board level, preferably in a professional regulatory environment though not necessarily legal, and a clear understanding the
respective roles of the Board, Executive Directors and Non-Executive Directors.

+ Commitment to regulation in the interests in consumers.

* Proven ability of shaping strategic direction and ensuring robust governance.

» Good judgement and the ability to question and/or challenge constructively at a strategic level within a Board setting.

+ Ability to assimilate and analyse complex information quickly to arrive at sound and impartial views.

» Ability to work as an effective team member and to contribute robustly to debates to reach a consensual decision.

* A commitment to equality, diversity and inclusion.

» High standard of probity and propriety and understanding of and commitment to the seven principles of public life.

* Excellent communication skills, with the ability to contribute to strategic development and to challenge constructively.

In addition to the attributes for all Council Members outlined above, we are looking to appoint members who can contribute significant experience and insight in
one or more of the following areas:

* consumer interest and engagement

+ digital business

* media, business-to-business relations and communications.

» Al governance and ethics

* Whitehall and wider government

*N.B. A Lay Council Member cannot be, or have ever been, a qualified lawyer. Therefore candidates for these roles can only be considered if they have never
been a Licensed Conveyancer, a Licensed CLC Practitioner nor an Authorised Person in relation to an activity which is a reserved legal activity (e.g. Solicitor,
Barrister, Notary Public, Fellow of the Institute of Legal Executives).
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Seven principles of Public Life

All candidates for public appointments are expected to demonstrate a commitment to and an understanding of the value and importance of the principles in
public service.

The Seven Principles are:

+ Selflessness Holders of public office should act solely in terms of the public interest. They should not do so in order to gain financial or other benefits for
themselves, their family or their friends.

* Integrity Holders of public office should not place themselves under any financial or other obligation to outside individuals or organisations that might seek to
influence them in the performance of their official duties.

* Objectivity In carrying out public business, including making public appointments, awarding contracts or recommending individuals for rewards and benefits,
holders of public office should make choices on merit.

+ Accountability Holders of public office are accountable for their decisions and actions to the public and must submit themselves to whatever scrutiny is
appropriate to their office.

* Openness Holders of public office should be as open as possible about all the decisions and actions they take. They should give reasons for their decisions
and restrict information only when the wider public interest clearly demands it.

* Honesty Holders of public office have a duty to declare any private interests relating to their public duties and to take steps to resolve any conflicts arising in
a way that protects the public interest.

» Leadership Holders of public office should promote and support these principles by leadership and example.
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How to apply

Saxton Bampfylde Ltd is acting as an employment agency advisor to the Council for Licensed Conveyancers on this appointment.
Candidates should apply for this role through our website at roles.saxbam.com using code QCBEB.
Click on the "apply’ button and follow the instructions to upload a CV and cover letter and complete the online equal opportunities monitoring™ form.

The closing date for applications is noon on Monday 26 October 2026.

* The equal opportunities monitoring online form will not be shared with anyone involved in assessing your application. Please complete as part of the application process.

GDPR personal data notice

According to GDPR guidelines, we are only able to process your Sensitive Personal Data (racial or ethnic origin, political opinions, religious or philosophical beliefs, trade union membership, genetic data,
biometric data, health, sex life, or sexual orientation) with your express consent. You will be asked to complete a consent form when you apply and please do not include any Sensitive Personal Data
within your CV (although this can be included in your covering letter if you wish to do so), remembering also not to include contact details for referees without their prior agreement.

Read our guide to writing cover letters
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Changing the world one leader at a time. saxbam.com
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