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Welcome

Thank you for your interest in joining the Environment Agency.

We are an arms-length body of Defra family and play an important role in the resilience of England now and in the 
future. From climate resilience to clean land, air and water and enabling sustainable growth. Our work protects and 
enhances the environment while supporting growth, ensuring people, nature and businesses can prosper together.

As a regulator, we protect people and the environment by ensuring businesses meet standards for sustainable 
development and responsible growth. Our regulation is proportionate, efficient and easy to navigate. In return, we 
expect businesses to take meaningful action to reduce their environmental impact and fully meet their legal 
obligations.

As a flood infrastructure provider and asset operator, we deliver our ambitions through a prioritised investment 
programme. We maintain safe, compliant and resilient assets, backed by strong maintenance, contingency planning 
and continuous improvement. We also provide safe navigation services.

As a Category 1 Civil Contingencies responder, we work with partners, so we are prepared for the biggest threats. 
We lead and coordinate response and recovery to incidents including flooding and pollution incidents.

As an enforcement body, we tackle environmental crime by regulating key schemes, reducing waste, and addressing 
waste- and water-related offences with partners. We use an intelligence-led approach to target resources where 
threat and harm are greatest.

This is a vital time to work in Operations at the Environment Agency. Being part of the Environment Agency means 
being part of the solution. Working with us means protecting and improving the environment for generations to come, 
tackling issues of national importance across a variety of disciplines.

This is an exciting opportunity to lead Incident Management, Operational Risk and Resilience (IMORR) at a time of 
significant environmental challenge and opportunity. This role is intended for an established senior operational leader 
with significant experience of major incident preparedness, response and recovery. Whilst training will be provided on 
Environment Agency systems and processes, candidates will be expected to bring substantial prior experience of 
operating within complex incident and resilience environments.

I look forward to receiving your application.

Role Briefing:
Candidates will have the opportunity to 
find out more about the role at a virtual 
briefing session on Tuesday 6th 
October at 11.00. 

Joining Link: 
https://teams.microsoft.com/meet/3660
31109010508?p=TObUz2NDOE7IQN
FsCH 
Meeting ID: 366 031 109 010 508 
Passcode: Pk6EZ3q4 

Please note that this not part of the 
formal assessment process; it is 
intended to give candidates the 
opportunity to learn more about the 
roles and the Environment Agency.

Sarah Chare

Executive Director 
for Operations

https://gbr01.safelinks.protection.outlook.com/ap/t-59584e83/?url=https%3A%2F%2Fteams.microsoft.com%2Fmeet%2F366031109010508%3Fp%3DTObUz2NDOE7IQNFsCH&data=05%7C02%7CMaria.Dodson%40saxbam.com%7Cdee89a0951df40437f9608df13412c15%7C2cd577ed1a92493ebf503fb8b420da29%7C1%7C0%7C639250842831656713%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=UhnZ%2BGRfGoAbAFdFnpidxGoAfUr8tQxWqFN6ebetZug%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/ap/t-59584e83/?url=https%3A%2F%2Fteams.microsoft.com%2Fmeet%2F366031109010508%3Fp%3DTObUz2NDOE7IQNFsCH&data=05%7C02%7CMaria.Dodson%40saxbam.com%7Cdee89a0951df40437f9608df13412c15%7C2cd577ed1a92493ebf503fb8b420da29%7C1%7C0%7C639250842831656713%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=UhnZ%2BGRfGoAbAFdFnpidxGoAfUr8tQxWqFN6ebetZug%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/ap/t-59584e83/?url=https%3A%2F%2Fteams.microsoft.com%2Fmeet%2F366031109010508%3Fp%3DTObUz2NDOE7IQNFsCH&data=05%7C02%7CMaria.Dodson%40saxbam.com%7Cdee89a0951df40437f9608df13412c15%7C2cd577ed1a92493ebf503fb8b420da29%7C1%7C0%7C639250842831656713%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=UhnZ%2BGRfGoAbAFdFnpidxGoAfUr8tQxWqFN6ebetZug%3D&reserved=0


Our Organisation
We are the Environment Agency. We protect and improve the environment by creating places 
where people and nature can thrive. From tackling climate change and reducing flood risk to 
improving water quality and enabling sustainable growth, our work helps build a more resilient 
future for England. 

We reduce the risks to people, properties and businesses from flooding and coastal erosion. We 
protect and improve the quality of water, making sure there is enough for people, businesses, 
agriculture and the environment. Our work helps to ensure people can enjoy the water environment 
through angling and navigation. 

We look after land quality, promote sustainable land management, and help protect and enhance 
wildlife habitats. And we work closely with businesses to help them comply with environmental 
regulations. 

We can’t do this alone. We work with government, local councils, businesses, civil society groups 
and communities to make our environment a better place for people and wildlife.

Our EA2030 strategy is the blueprint for how we'll transform as an organisation to meet the 
increasingly complex environmental challenges we face:

• Healthy , land and water supporting nature's recovery- Protecting and enhancing our natural 
systems that provide the foundations for all life

• Sustainable growth- Enabling economic prosperity that works in harmony with environmental 
protection

• A nation resilient to climate change- Building adaptability to increasing environmental 
pressures and extreme weather events.

environmentagencycareers.co.uk

About us - Environment Agency - GOV.UK (www.gov.uk)

Gov.uk | Twitter | Facebook | LinkedIn | Instagram | YouTube

http://environmentagencycareers.co.uk
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Fgovernment%2Forganisations%2Fenvironment-agency%2Fabout&data=05%7C01%7CMatthew.Parnell%40environment-agency.gov.uk%7C274dcea051e44bc0eb7e08db2bb71657%7C770a245002274c6290c74e38537f1102%7C0%7C0%7C638151837577293491%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=%2BlREVlP9b17O4b5F1iIxOF9Q3DGoJlQd67v4iHYJ9g0%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Fgovernment%2Forganisations%2Fenvironment-agency%2Fabout&data=05%7C01%7CMatthew.Parnell%40environment-agency.gov.uk%7C274dcea051e44bc0eb7e08db2bb71657%7C770a245002274c6290c74e38537f1102%7C0%7C0%7C638151837577293491%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=%2BlREVlP9b17O4b5F1iIxOF9Q3DGoJlQd67v4iHYJ9g0%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Fgovernment%2Forganisations%2Fenvironment-agency%2Fabout&data=05%7C01%7CMatthew.Parnell%40environment-agency.gov.uk%7C274dcea051e44bc0eb7e08db2bb71657%7C770a245002274c6290c74e38537f1102%7C0%7C0%7C638151837577293491%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=%2BlREVlP9b17O4b5F1iIxOF9Q3DGoJlQd67v4iHYJ9g0%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Fgovernment%2Forganisations%2Fenvironment-agency%2Fabout&data=05%7C01%7CMatthew.Parnell%40environment-agency.gov.uk%7C274dcea051e44bc0eb7e08db2bb71657%7C770a245002274c6290c74e38537f1102%7C0%7C0%7C638151837577293491%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=%2BlREVlP9b17O4b5F1iIxOF9Q3DGoJlQd67v4iHYJ9g0%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Fgovernment%2Forganisations%2Fenvironment-agency%2Fabout&data=05%7C01%7CMatthew.Parnell%40environment-agency.gov.uk%7C274dcea051e44bc0eb7e08db2bb71657%7C770a245002274c6290c74e38537f1102%7C0%7C0%7C638151837577293491%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=%2BlREVlP9b17O4b5F1iIxOF9Q3DGoJlQd67v4iHYJ9g0%3D&reserved=0
https://www.gov.uk/government/organisations/environment-agency
https://twitter.com/EnvAgency?ref_src=twsrc%5Egoogle%7Ctwcamp%5Eserp%7Ctwgr%5Eauthor
https://www.facebook.com/login/?next=https%3A%2F%2Fwww.facebook.com%2Fenvironmentagency
https://www.linkedin.com/authwall?trk=bf&trkInfo=AQE9s_vcXbcocAAAAYMN9VNIisQXE6_e14b9aD_cjsrpwqTCAKf47V7uoH4N8woTDcL2AfSrbwiBoLaQbO_-AD7GWEnSYO2UmvofupGh1_e7-OQDsPbSGiqsRKaOMbVc8qmUP4g=&original_referer=&sessionRedirect=https%3A%2F%2Fwww.linkedin.com%2Fcompany%2Fenvironment-agency
https://www.instagram.com/envagency/?hl=en
https://www.youtube.com/user/EnvironmentAgencyTV


Role Context:
We are looking for an exceptional leader who wants to help protect and improve the 
environment while shaping outcomes that matter to communities, businesses and nature. 
You will be a key player in helping us realise our 2030 vision for the environment across 
England, where air, land and water systems are valued and sustainable, contributing 
positively to people, nature and business.
The Director of Operations Incident Management, Operational Risk and Resilience (IMORR) 
leads a national function of approximately 430 colleagues and provides strategic leadership 
for the Environment Agency's responsibilities as a Category 1 Responder under the Civil 
Contingencies Act.
This is a nationally significant operational leadership role, accountable for ensuring the 
Environment Agency is prepared, capable and resilient in responding to major incidents, 
emergencies and national operational risks. The postholder will oversee the incident 
management cycle, ensuring effective arrangements for preparedness, response, recovery, 
evaluation and organisational learning.
The Director operates at the heart of the United Kingdom resilience framework, working 
closely with government departments, operational partners, Local Resilience Forums, 
emergency services, local authorities and other responder organisations. The role 
represents the Environment Agency within the wider resilience community and plays a 
critical part in ensuring effective responses to flooding, environmental emergencies and 
other complex operational incidents.
The postholder will provide leadership across a diverse portfolio including incident 
preparedness and response, operational risk management, resilience assurance, forecasting 
and warning services, digital capability and business transformation. They will maintain and 
improve national arrangements, systems and standards that enable effective operational 
delivery during routine operations and major incidents.
As a member of the Operations Leadership Team, the Director will contribute to the 
collective leadership of Operations, working across portfolio boundaries and supporting 
organisation wide priorities. Success requires the ability to influence beyond direct line 
management responsibility, build strong partnerships and lead through collaboration, whilst 
operating decisively within command structures during incidents.
The Director will join the senior incident rota and, following accreditation, undertake National 
Duty Manager responsibilities, including strategic leadership of the Environment Agency 
response to major incidents and take gold for national operational risks.

Role Title: Director of Incident Management, 
Operational Risk and Resilience

Salary: £100,000 - £125,000

Location: National

Contract Type: Permanent

About the Role



Key Responsibilities

• Lead the Environment Agency's national arrangements for incident 
preparedness, response, recovery and organisational learning and ensure we 
have effective incident management systems, standards, training and 
operational readiness across the organisation.

• Provide strategic leadership during major incidents, including National Duty 
Manager responsibilities and strategic command when rostered.

• Lead the identification and management of significant operational risks and 
maintain oversight of organisational resilience while driving continuous 
improvement by embedding learning from incidents, exercises and reviews.

• Strengthen national risk, resilience and assurance arrangements and ensure 
we have the capability, capacity and readiness to respond to emerging threats 
and challenges.

• Build and maintain effective relationships with Defra, government, resilience 
partners and key stakeholders and represent the Environment Agency with 
Ministers, MPs, Mayor, senior officials and external partners, particularly 
during major incidents.

• Ensure services deliver organisational priorities, maintain readiness and 
achieve high-quality outcomes.

• Lead the modernisation of incident management and resilience capabilities 
through innovation, technology and transformation programmes.

• Act as a member of the Operations Leadership Team, sharing responsibility for 
the leadership and performance of Operations,  working collaboratively across 
organisational boundaries to deliver priorities and address emerging 
challenges.

• Create an inclusive, high performing culture that develops capability, wellbeing 
and professional growth.

• Demonstrate adaptable leadership, enabling collaboration in routine operations 
and decisive leadership during incidents.

The vacancy
As Director of Operations for Incident Management, Operational Risk and 
Resilience you will be responsible for a diverse portfolio encompassing: 
National Flood Warning Service, Operational Risk, Response and 
Recovery, Resilience Assurance and Performance, Digital and Data 
Services and Incident Management Transformation. 

You will provide leadership across a complex operating environment, 
balancing immediate operational demands with longer-term transformation, 
efficiency and resilience objectives. The role requires the ability to lead 
through ambiguity, build confidence during periods of change and create 
conditions for people and teams to deliver exceptional outcomes for the 
environment and the communities we serve. 

About national operational portfolios
Operational portfolios provide oversight, enabling us to organise ourselves 
better to support delivery. There are eight portfolios: Growth, Permitting and 
Monitoring; Incident Management & Resilience; Enforcement & Markets; 
Regulatory Compliance; Environmental Planning; Assets, Health and 
Safety; Organisational Business; Navigation.

The team
You will report to the Executive Director for Operations, and form part of a 
confident and purposeful team of senior leaders. You will be a member of 
our broader Environment Agency community of executive managers, and 
our national Director’s forum.  
 
Your own team includes a Deputy Director for each of your subject 
portfolios mentioned above, and a small executive office. 



Person Specification

The successful candidates will possess the following skills and experience.

Essential:
• Senior Operational Leadership

Significant senior leadership experience, ideally at Director level, leading complex operational, incident management, 
emergency response, resilience or civil contingencies functions within a large public sector, emergency services, military, 
infrastructure or similarly operational environment.

• Major Incident and Crisis Leadership
Extensive experience of leading major incidents, emergencies or nationally significant events, including operating within 
command structures and making high-consequence decisions in fast-paced, ambiguous and politically sensitive situations.

• Resilience, Risk and Incident Management Expertise
Proven expertise in incident preparedness, response, recovery and organisational learning, with a strong track record of 
improving operational readiness, assurance, exercising, training, incident management capability, strategic risk 
management and organisational resilience across large, geographically dispersed and multi-agency environments.

• Government, Partnership and Stakeholder Leadership
Strong understanding of the UK resilience landscape, with experience of working effectively and influencing Ministers, 
senior government officials, elected representatives, regulators, emergency services, Local Resilience Forums, executive 
leaders and other Category 1 and Category 2 responders. Strong communication and relationship-management skills, with 
the ability to build credibility and trusted partnerships across organisational, sector and governmental boundaries.

• Organisational Leadership and Transformation
A strong track record of leading organisational transformation and continuous improvement, including the adoption of new 
technologies, systems and ways of working that strengthen operational performance and resilience, together with 
experience of leading large, multidisciplinary teams and building high-performing, inclusive cultures that promote wellbeing, 
diversity, learning and professional development.

• Judgement, Resilience and Strategic Credibility
Excellent judgement, resilience and decision-making skills, with the ability to balance competing priorities, manage 
significant operational and reputational risks, and provide confident leadership under pressure. 

Desirable
• An appreciation of the Environment Agency's responsibilities and challenges relating to incident management, 

environmental resilience, flood and coastal risk management, and protecting people and the environment would be 
advantageous.
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Security vetting
All candidates will need to undergo a security check as part of the 
Environment Agency’s pre-employment checks. You can find out more about 
the different types of security checks.

If successful you must hold, or be willing to obtain, security clearance to SC 
level. More information about the vetting process can be found here .

Due Diligence 
Due diligence will be carried out as part of the application process, which may 
include searches carried out via internet search engines and any public social 
media accounts.

How to Apply

Saxton Bampfylde Ltd is acting as an employment agency advisor to the 
Environment Agency on this appointment.

Candidates should apply for this role through our website at roles.saxbam.com 
using code OBRZR.

Click on the ‘apply’ button and follow the instructions to upload a CV and cover 
letter and complete the online equal opportunities monitoring* form.

The closing date for applications is midday on Monday 12th October 2026. 

* The equal opportunities monitoring online form will not be shared with anyone 
involved in assessing your application. Please complete as part of the 
application process.

GDPR personal data notice
According to GDPR guidelines, we are only able to process your Sensitive 
Personal Data (racial or ethnic origin, political opinions, religious or 
philosophical beliefs, trade union membership, genetic data, biometric data, 
health, sex life, or sexual orientation) with your express consent. You will be 
asked to complete a consent form when you apply and please do not include 
any Sensitive Personal Data within your CV (although this can be included in 
your covering letter if you wish to do so), remembering also not to include 
contact details for referees without their prior agreement. 

Should you encounter any issues with your application please contact: 
Maria.Dodson@saxbam.com. 

https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Fgovernment%2Fpublications%2Fgovernment-baseline-personnel-security-standard&data=04%7C01%7CAlexandra.Blake%40environment-agency.gov.uk%7C6ad69970839c49fffb8708d9ea6ea0e0%7C770a245002274c6290c74e38537f1102%7C0%7C0%7C637798583123370981%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=uPAIHD%2BxQ1Bi8lb9RXJ4%2BFySnyqJ3rIppN6i3GGSImI%3D&reserved=0
https://www.gov.uk/government/publications/united-kingdom-security-vetting-clearance-levels/national-security-vetting-clearance-levels
mailto:Maria.Dodson@saxbam.com


Indicative Timetable

We will try and offer as much flexibility as we can, but it may not be possible to offer alternative dates for assessments or interviews. You are 
therefore asked to note the below timetable, exercising flexibility through the recruitment and selection process, in order to meet the dates given. 

Please note that these dates may be subject to change. 

Closing Date for Applications Monday 12 October at midday

Longlist Meeting w/c 19 October

Preliminary discussions with Saxton Bampfylde w/c 26 October, 2 & 9 November

Shortlist Meeting w/c 16 November

Assessments w/c 23 November

Final assessments Friday 4 December

Appointment Expected December



Longlist

The vacancy holder will assess your application to select 
those demonstrating the best fit with the role by considering 
the evidence you have provided against the essential criteria 
set out in the ‘Person Specification’ section. Failure to 
address any or all of these may affect your application.

Candidates selected for longlisting will be invited for 
a preliminary interview with Saxton Bampfylde to 
further explore their skills and experience.

Candidates applying under the Disability Confident who meet 
the minimum selection criteria in the job specification are 
guaranteed an interview.

Shortlist

The vacancy holder will review reports on those longlisted and 
will select a shortlist of candidates whose applications best 
demonstrate suitability for the role, by considering the evidence 
provided against the essential criteria set out in the Person 
Specification.

Assessment

Shortlisted candidates will be asked to complete psychometric 
assessments in advance of final interview.

Final Interview

You will be asked to attend a panel interview in order to have a more in-depth 
discussion of your previous experience and professional competence in 
relation to the criteria set out in “The Role” section. The interview panel may 
give a presentation topic to candidates for preparation ahead of the interview.

The interview day will also include:
-   A presentation
- A stakeholder engagement exercise

Interviews are scheduled to take place in person in London on Friday 4 
December

Further details will be provided to shortlisted candidates. It is unlikely to be 
possible to secure alternative dates for interview but do highlight any 
availability issues on your application.

Outcome and Feedback

The timeline in this pack indicates the date by which decisions are expected 
to be made – all candidates will be advised of the outcome of their application 
as soon as possible thereafter. 

Unfortunately, we are only able to offer feedback to candidates who are 
shortlisted and attend interview. Candidates who pass the interview, but are 
not offered a post, may be kept on a reserve list for 6 months for similar roles 
that arise.

The Selection Process



Disability Confident Scheme
We are committed to the Disability Confident Scheme. We guarantee an interview for any 
person with a disability, defined by the Equality Act 2010 if:
• They have a physical or mental impairment;
• The impairment has a substantial and long-term adverse effect on their ability to perform 

normal day-to-day activities.

This positive action policy provides disabled applicants (which can include neurodiverse 
people and people with hearing loss and visual impairment) with the opportunity to 
demonstrate their abilities beyond the initial application stage by offering an interview 
providing the candidate meets the ‘minimum criteria’ for the job. By ‘minimum criteria’ the 
applicant must provide us with evidence in their application form which demonstrates that they 
meet the level of competence required for each essential competency, as well as meeting any 
of the qualifications, skills or experience defined as essential. To apply under this scheme, 
please go to the “Equality and Diversity” section of your online application.

Please note: the Disability Confident Scheme secures an 
invitation to interview, providing you meet the minimum criteria, it 
does not guarantee a job. At interview, all applicants will be 
marked solely on merit.

Reasonable adjustments
Interview Stage: Candidates will be asked about any workplace 
adjustment that they might require during the interview process. 
This may include, for example, written version of interview 
questions, use of specialist software or additional time to 
complete an exercise, use of a sign language interpreter if a 
candidate is deaf. 

On Appointment: Any workplace adjustments you require will be 
discussed and put in place before you start work.

The Selection Process (continued)



Salary band: £100,000 - £125,000
Location: Flexible. Regular travel is required nationally with 
frequent travel to London, Bristol, Exeter and Birmingham.
Hours of work: 37 hours 
Contract type: Permanent 

Leave entitlement
Your leave allowance in this role will be 27 days or equivalent, 
depending on working pattern, plus bank holidays. Your 
allowance will be pro-rata if you work part time, or you are on an 
assignment to a role at a higher grade that attracts an increased 
entitlement. Your entitlement depends on your grade, your 
contracted hours, and your length of continuous service.

We offer up to two days paid environmental outcome days each 
year. These give you the opportunity to take part in community 
activities with a clear environmental outcome for people and 
wildlife.

Enhanced maternity, adoption and paternity leave, and sickness 
absence provisions are available.

Additional paid leave is available for employees taking part in 
public duties, trade union activities, special/trained forces and for 
health and safety representatives.

Work/life balance
We support and encourage flexible working hours and practices at all levels to help 
you achieve a good balance between your work life and your personal life. We will 
encourage you to keep developing your skills and professional knowledge 
throughout your career.

Pension
We will enroll you into the Environment Agency Pension Fund (EAPF) on 
commencing employment if your employment contract is for 3 months or more. 
The EAPF is part of the Local Government Pension Scheme (LGPS). It is a career 
average scheme, which means you will build up benefits based on your pay each 
scheme year rather than your final salary.  

We will base your pension contributions on your actual pay and you will receive tax 
relief on your contributions. The pension contribution rates currently range 
between 5.5% to 12.5%. Whilst you are in the scheme, we will pay an employer 
contribution into your pension pot. We currently pay 19%, so this is a very 
generous scheme.

Relocation
For eligible roles, we may be able to offer financial assistance with the cost of 
relocation. This is normally in cases where the role is critical to the delivery of our 
business and where the vacancy has proven hard to fill due to scarcity of the 
required specialist, niche, or technical skills available in the market. Please speak 
to the hiring manager through the details provided in the advert to discuss whether 
the role you are applying for fits into this category.

Relocation support is not guaranteed and will be discussed upon request subject 
to you being offered a post with us. 

Terms and Conditions



Incident response is an integral part of what the Environment Agency 
does. Our remit is wide ranging, and we are responsible for many 
incidents that affect the natural environment, human health, and 
property in England. When incidents happen, we strive to keep 
people safe and minimise serious and lasting damage to the 
environment and the communities we serve. 

Everyone that joins us will undertake training and participate in our 
incident response. There are many exciting roles you could be doing 
anything from being on the scene of a waste fire advising the 
emergency services, to gathering and reporting vital information 
while working from home or one of our offices, visiting communities 
to warn and inform people about flood risk, providing specialist 
advice, or ensuring that urgent work in your team or department 
continues whilst your colleagues respond to incidents. 

Some of our staff are required to carry out an incident role that 
involves being on on-call (standby) to work out of hours, this is 
usually 1 in every 8 weeks. Other incident roles are activated when 
they are needed. For these you will be given notice beforehand and 
have some flexibility on when and how you contribute. We want you 
to develop skills and feel confident in your incident role and will 
provide you with all the relevant professional training and peer 
support you need to deliver it.

Incident response has many rewards, including financial benefits for out of hours 
work. It provides our people with opportunities to develop new skills and work in a 
dynamic environment alongside new colleagues, local communities, and 
emergency response partners. We want the Environment Agency to be a life 
enhancing place to work. We will work with you to ensure you are able to 
participate in a way that suits you and supports a healthy work-life balance.

The Environment Agency is committed to be an inclusive employer. To achieve this 
in our incident roles workplace adjustments are available to support those with 
additional support needs, for example colleagues with a disability or a neurodiverse 
condition and/or colleagues with caring responsibilities. 

Future Incident Response



Eligibility to apply and continuity of employment
Employment agency workers and contractors are considered to be external 
candidates and should therefore only apply for positions that are being 
advertised externally. They are not eligible to claim continuity of employment 
should they be successful in securing a position with the Environment Agency.

If you have been a member of a Regional Flood and Coastal Committee 
(RFCC) in the last 12 months, we will not be able to continue with your 
application based on agreed appointment rules related to employing ex-RFCC 
members. We would welcome an application from you once the 12-month 
period have passed.

For applicants who currently work in local government or other bodies listed in 
the Redundancy Payments (Continuity of Employment in Local Government 
etc.) (Modification) Order 1999, you may be eligible for continuous service for 
the purpose of calculating any future redundancy payment. 

In addition, if you can demonstrate that you have worked at the Environment 
Agency immediately before joining the Civil Service and are now being re-
employed by the Environment Agency within a period of three years of leaving, 
you may also count your Civil Service employment for the purpose of 
calculating your service-related entitlements as outlined above. If you are 
unsure of your status, you should contact your own HR Team.

Right to work and eligibility for employment
Before applying, it is the responsibility of all candidates to ensure they have 
the correct right to work documentation. If you require sponsorship, please 
ensure that the position you apply for meets the UK Visa & Immigration (UKVI) 
requirements. If selected, your appointment would be subject to you obtaining 
and maintaining the relevant work visa terms and conditions set for you by 
UKVI.

Skilled worker visa
For candidates looking to obtain a certificate of sponsorship and a skilled 
worker visa. In line with our allocation framework, we will consider requests 
for sponsorship subject to the candidate holding a current alternative visa 
due to expire within 3 months or in cases where the candidate does not have 
any other visa options to pursue other than skilled worker visa sponsorship. 

Candidates note, even if successful in post, EA cannot guarantee if a 
certificate of sponsorship can be issued as this will depend on the role and 
personal circumstances satisfying UKVI eligibility and availability of 
sponsorship certificates we are able to issue.

Pre-employment checks
We apply the Baseline Personnel Security Standard (BPSS) check when 
recruiting employees to our posts.  This includes a basic criminal records 
check. 

For the great majority of roles in the Environment Agency this will be 
sufficient but for this role you must hold, or be willing to obtain, security 
clearance to SC level. 

Want to find out more?
To find out more about what it’s like to work at the Environment Agency, 
please visit: environmentagencycareers.co.uk/working-here

Eligibility

http://environmentagencycareers.co.uk/working-here
http://environmentagencycareers.co.uk/working-here
http://environmentagencycareers.co.uk/working-here


Further Information
EA People Strategy Ambitions
We want to be an employer of choice with excellent employee satisfaction, an 
inclusive, positive workplace culture and expanded personal development 
opportunities as evidenced by our 5 key overall ambitions:

• Strengthening our employee offer
• Investing in capability and growth
• Valuing diversity and promoting wellbeing and inclusivity
• An HR service that delivers strong foundations and empowers our people
• Unlocking organisational potential

Flexible working
We will consider flexible working patterns for all our vacancies, including job 
share, so please let us know more at the assessment stage of the process.

Disability leave
Disability leave is a workplace adjustment to help you manage your disability 
at work. You may need additional time off to support you with the assessment, 
treatment or rehabilitation for your medical condition and disability leave is 
designed to cater for this.

If you have a “physical or mental impairment that has a substantial and long-
term negative effect on your ability to do normal daily activities” (Equality Act 
2010) you may be eligible to request disability leave. This can include 
neurodiverse people and people with hearing loss or a visual impairment. 

Employee networks
We have an increasing number of employee networks and forums that support 
our employees and help us build an inclusive culture.

Diversity and inclusivity
The Environment Agency values a diverse workforce and welcomes 
applications from all sections of the community who wish to join a workforce 
which values difference and welcomes everyone.

We aim to create and maintain a diverse workforce (including our Board and 
Executives) that better reflects the UK’s economically active population. We 
recognise the challenges that individuals with (multiple) protected 
characteristics may experience in the job market. We are committed to being 
an inclusive employer and ensuring equal opportunities. Therefore, we 
particularly welcome applications from people from ethnic minority 
backgrounds; people with a disability; female; those part of the Lesbian, 
Gay, Bisexual and Transgender community (L.G.B.T+); gender diverse 
people, and candidates from lower socio-economic backgrounds who are 
under-represented across our workforce.

We will consider flexible working patterns for all our vacancies, including job 
share.

We recruit based on merit. This means our selection process is designed to 
be fair, open and equal.

Our Guiding Principles
We recognise the need to evolve how we work. Our six guiding principles 
help us navigate the complex challenges we face:

• Act with clarity
• Act with knowledge and conviction
• Focus on efficient and effective delivery
• Find solutions to problems old and new
• Work more closely with partners
• Serve with care



For a confidential discussion to help inform your application, 
please contact our recruitment advisors at Saxton Bampfylde 
on: Maria.Dodson@saxbam.com. 
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