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INTRODUCTION

The Air Ambulance Service is one of the UK's leading air ambulance charities, delivering
life-saving Helicopter Emergency Medical Services (HEMS) across Derbyshire,
Leicestershire, Rutland, Warwickshire and Northamptonshire, while also operating the
National Children’s Air Ambulance, providing specialist transfers for critically ill babies and
children across the UK. Every day, our highly skilled teams provide critical care and
emergency transfers that save lives, keep families together and support the NHS. Through
innovation, partnership and clinical excellence, we are continually striving to improve
outcomes for patients and their families.

Our mission is simple, underpins everything we do and shapes the culture of our
organisation: To help children grow up, adults live longer, and families stay together;
because loss through sudden trauma should be rare. From the ground to the air, day and
night, every service under our banner works tirelessly to deliver critical care wherever and
whenever it's needed. Together, we save more lives. We are ambitious for the future and
are committed to ensuring that our services continue to evolve to meet changing patient
needs and the expectations of the communities we serve. To learn more, visit our website:

As we enter the next exciting phase of our development and growth, including the Big
Bases Appeal, we are seeking to appoint three new Trustees to join our Board. We are
looking for individuals who share our values and who will bring expertise, insight and
thoughtful challenge, whilst contributing positively to the highly collegiate and supportive
culture that characterises our Board.

We are particularly interested in people who bring pace, presence and sound judgement,
combined with humility and low ego. We value trustees who are collaborative, curious and
motivated by making a difference.
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https://theairambulanceservice.org.uk/

THE AIR AMBULANCE MISSION

STATS

Reaching a medical emergency in rapid time can be the
difference between life and death. That's where Your Local Air
Ambulance comes in.

£2,500

Average Mission Costs*

60,000+ 602
Total Overall Missions Hours Flown*

740 64,408
Road Traffic Critical Care
Collision Missions* Car Miles™

10 Average Missions per Day

* These figures reflect missions from
Jan 2025 - Dec 2025.

5. The Air Ambulance Service Appointment of Trustees 8



NATIONAL CHILDREN'S AIR

AMBULANCE MISSION STATS

Reaching a medical emergency in rapid time can be the
difference between life and death. That's where Your Local Air
Ambulance comes in.

£5,700

Average Mission Costs*

1584 497
Total Overall Missions Hours Flown*

157 Missions

* These figures reflect missions from
Jan 2025 - Dec 2025.
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THE ROLE OF TRUSTEE

M your local
air ambulance

Trustees are responsible for ensuring that The Air Ambulance Service remains true to its
purpose and is well positioned to deliver outstanding services for patients and families

across the UK, both now and for the future.

Working collectively, the Board provides strategic leadership and stewardship of the
charity, ensuring that it operates effectively, sustainably and in accordance with the
highest standards of governance.

Trustees are expected to:

GOVERNANCE
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Ensure the charity fulfils its charitable
purposes and complies with all relevant
legal and regulatory requirements.
Safeguard the long-term sustainability
and reputation of the organisation.
Ensure effective financial stewardship
and oversight of risk.

Promote the highest standards of

governance and organisational integrity.

Act in the best interests of the charity
and those it serves.

STRATEGY & LEADERSHIP

Contribute to the development and
delivery of the organisation’s long-term
strategy.

Support and constructively challenge the
Chief Executive and Executive
Leadership Team.

Bring external perspectives and insight to
support innovation and continuous
improvement.

Champion the charity and promote its
work and impact.

Foster a culture of openness,
collaboration and respect.
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TODAY'S ADVANCES
TOMORROW'S LIVES



PERSON SPECIFICATION

ESSENTIAL PERSONAL STYLE
We are seeking individuals who can Successful candidates will demonstrate:
demonstrate:

Senior leadership experience and the
ability to contribute effectively at Board
level.

Strategic thinking and the ability to
consider complex issues from a broad
organisational perspective.

Sound judgement and the confidence to
provide support and constructive
challenge.

An understanding of good governance
and risk, essential responsibilities of
trusteeship.

Strong interpersonal skills and the ability
to build consensus and productive
relationships.

A collaborative and collegiate approach.
Presence and credibility without ego.
Intellectual curiosity and openness to
different perspectives.

The ability to challenge thoughtfully and
respectfully.

Pace, energy and a willingness to
embrace change.

Humility and emotional intelligence.

A commitment to teamwork and
collective decision-making.

A genuine passion for the charity’s
mission and the impact it has on patients
and families.

Previous trustee or non-executive

* A commitment to equality, diversity and
inclusion.

* Personal integrity and a strong alignment
with the values of Compassion, Courage
and Creativity.

experience is welcomed but not essential.
We are keen to hear from candidates who
can bring fresh perspectives and diverse
experiences to the Board.
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CLINICAL TRUSTEE

Alongside the responsibilities expected of
all Trustees, the Clinical Trustee will provide
strategic oversight and assurance in
relation to clinical quality, patient safety
and governance across both the Helicopter
Emergency Medical Services and the
National Children’s Air Ambulance.

KEY AREAS OF CONTRIBUTION

* Supporting the Board'’s oversight of
clinical quality and patient safety.

* Providing expertise on clinical
governance and quality improvement.

* Helping ensure that services continue to
evolve in line with best practice and
emerging evidence.

* Providing assurance regarding risk
management and clinical performance.

* Supporting relationships with NHS
partners and regulators.

ESSENTIAL

+ A distinguished record of senior clinical
leadership.

+ Significant experience ensuring robust
clinical governance, quality assurance
and patient safety governed by a strong
moral compass.

* Experience of operating in complex and
high-risk healthcare environments.

* Anunderstanding of regulatory
frameworks and partnership working
within healthcare.

* The ability to interpret and
communicate complex clinical issues to
non-clinical audiences.

DESIRABLE

» Experience in pre-hospital emergency
medicine, critical care or paediatric
services.

» Experience of working with ambulance
services or NHS organisations.

* Previous non-executive or trustee
experience.
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FUNDRAISING TRUSTEE

The Fundraising Trustee will bring strategic
insight and expertise to support the continued
growth and diversification of income, ensuring
the charity remains sustainable and able to
maximise its impact, working closely with our
creative and innovative team.

KEY AREAS OF CONTRIBUTION

Supporting the development and delivery
of long-term fundraising strategy.
Providing oversight and challenge regarding
income generation and supporter
engagement.

Advising on trends and opportunities within
the fundraising landscape.

Supporting innovation across philanthropy,
partnerships, campaigns and other income
streams.

ESSENTIAL

A strong track record of leadership in
fundraising, philanthropy, mass appeals,
commercial income generation and/or
supporter engagement.

Experience of developing sustainable
growth strategies.

Strong relationship-building and influencing
skills.

Commercial awareness and strategic
judgement.

The ability to support and challenge
constructively.

DESIRABLE

Experience within a national charity or
purpose-led organisation.
Previous non-executive experience.
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OPEN APPONTMENT

For the third appointment, we are
intentionally keeping our brief broad and
welcome applications from individuals who
can bring additional diversity of thought,
experience and perspective to the Board.
Candidates may come from a range of
sectors and backgrounds and could bring
expertise in areas such as:

* Finance and investment.

» Auviation.

+ Capital and estates development.

* Marketing.

+ Transformation and organisational
development.

+ Commercial leadership.

Above all, we are seeking someone who
shares our values and who will contribute
positively to the culture of the Board. We
are interested in individuals who combine
strategic capability with humility, curiosity
and a strong commitment to collective
leadership.
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EXCELLENCE IS THE (difference)
BETWEEN LIFE AND DEATH




Trustees are appointed for an initial term of three years and may be reappointed for up to
two further terms.

The expected time commitment is approximately ten days per year, including attendance
at four Board meetings annually, participation in at least one committee and appropriate
preparation time. Meetings are held both in person and virtually, with the majority of
meetings taking place at the charity’s headquarters in Rugby.

These are voluntary positions, although reasonable expenses incurred in undertaking
trustee duties will be reimbursed.

COMMITMENT TO INCLUSION

The Air Ambulance Service is committed to building a Board that reflects the diversity of
the communities and families it serves. We welcome applications from individuals of all
backgrounds and particularly encourage applications from groups that are currently
under-represented at Board level.

We believe that diversity of thought, background and lived experience strengthens
governance and enables better decision-making.

13. The Air Ambulance Service Appointment of Trustees



HOW TO APPLY

Saxton Bampfylde Ltd is acting as an employment agency advisor to The Air Ambulance
Service on these appointments.

Candidates should apply for the roles through our website at roles.saxbam.com using
code ZARAOF

Click on the ‘apply’ button and follow the instructions to upload a CV and cover letter
and complete the online equal opportunities monitoring™ form.

The closing date for applications is noon on Wednesday 22 July 2026.

* The equal opportunities monitoring online form will not be shared with anyone involved in assessing your
application. Please complete as part of the application process.

GDPR personal data notice

According to GDPR guidelines, we are only able to process your Sensitive Personal Data (racial or ethnic
origin, political opinions, religious or philosophical beliefs, trade union membership, genetic data, biometric
data, health, sex life, or sexual orientation) with your express consent. You will be asked to complete a
consent form when you apply and please do not include any Sensitive Personal Data within your CV
(although this can be included in your covering letter if you wish to do so), remembering also not to include
contact details for referees without their prior agreement.

Read our guide to writing cover letters
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https://www.saxbam.com/a-guide-to-writing-cover-letters/

THE AIR
AMBULANCE
SERVICE

TOGETHER,

wel SAVE
MORE LIVES

Changing the world one leader at a t ime. saxbam .com 8
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